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OFFICE AS A SERVICE

Office as a Service is a full turnkey solution for small- and medium-sized businesses. Itis a
cost-effective way to manage and deploy secure, cloud-based work environments that meet
the demands of modern users. It is a tailored desktop solution that delivers the technology,
support, management, and expertise needed to fully embrace hybrid work on a private or
public cloud platform. It fully integrates with unified communications, collaboration, and
contact center solutions to enhance productivity and deliver a seamless user experience.

Bundle with Hardware

Managed Office as a Service is the next generation approach to end-user computing,
delivering a central and secure on-ramp to Software as a service (SaaS) and applications
from nearly any device (mobile, tablet, or PC), in the office, at home, or on the road.

It can be utilized in the form of a fixed monthly OPEX cost that covers both hardware and
managed desktop services, versus a CAPEX cost for a physical device and continuous IT
support.

Business Benefits of Office as a Service

o Simplify IT: Free up time and resources
with a full turnkey IT solutionthat 4% TR
provides predictable costs. citrix

« Enhance Security: Set tighter security I

controls and easier enforcement of N NnBLE
compliance standards. [ hEY EJ
« Increase Business Agility: Meet the

expectations of the modern workforce T T
and gain agility and responsiveness.

o Productivity: Increase productivity with
the ability to access all your applications
from a single location from any device.
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Key Features
With Evolve IP’s Managed Daas solution, get the following features and more:
« 24x7x365 service and support « Real-Time Audio-Video (RTAV) Optimization
- Platform, image, and OS « Critical infrastructure backup

patch management - White glove on-boarding and migration
« Performance and availability monitoring . Tailored management options

« Managed anti-virus and anti-malware « Access to vendor IT admin portal

Please contact your Connection Account Team to learn more.
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