
Secure productivity in shared spaces 
with a simple-to-manage device

Why Windows 365 Link?

Maximize productivity with 
devices that connect users 
directly to Windows 365 
Cloud PCs in seconds.

Cloud-powered 
performance

Reduce attack surfaces 
with no local data, no 
local admin users, and 
passwordless authentication.

Secure 
by design

Configure devices in 
minutes and manage 
alongside other PCs 
with Microsoft Intune.

Simplified  
IT management

Advance sustainability 
with energy-efficient 
devices that are designed 
to be long-lasting.

Aligned with 
sustainability goals

Windows 365 Link is the first Cloud PC device that’s purpose-built by Microsoft to connect directly to Windows 365.  
This device provides a more secure and cost-effective alternative to traditional desktops in shared spaces.  
With Windows 365 Link, users can work in a familiar Windows desktop in the Microsoft Cloud with responsive,  
high-fidelity experiences.

The simple, secure, purpose-built device for Windows 365

Windows 365 Link

To enable more secure, resilient, and scalable experiences, organizations are continuously committing more 
resources to the cloud. However, they must balance delivering reliable and smooth virtual desktop experiences 
with secure access and simplified IT management.

Modernize work with streamlined Cloud PC devices
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Familiar user experiences in shared spaces

Windows 365 Link Solution Brief

Windows 365 Link is ideal for desk-based or frontline workers with Windows 365. Use cases include:

Hot desking
Enable hybrid workers to pick 
up where they left off.

Contact centers
Provide frontline workers  
with secure access to tools 
and information.

Specialized spaces
Empower people working in retail, 
labs, training centers, reception  
desks, etc.

Windows 365 Link projected benefits
According to a Microsoft-commissioned Forrester TEI study, 
Windows 365 Link is projected to deliver a substantial ROI of 
up to 195% over six years for a composite organization.1 

22%-30% 
time saved due to responsive user experiences and fewer 
hardware issues1

50%-90% 
IT time saved on desktop provisioning and decommissioning1

Up to 1 week 
faster time for new desk-based workers to be productive1

Start modernizing your shared spaces
Secure productivity with Windows 365 Link. Connect directly to Windows 365 in seconds 
and work securely on a familiar desktop in the Microsoft Cloud.

It’s security, cost efficiency, 
and sustainability benefits 
in one little black box. 
The costs are already lower 
than a laptop or desktop 
and, with the extended 
life cycle time, it’s far less 
expensive even if you 
factor in the cost of the 
Windows 365 licenses.1

“

Global Service Owner, VDI 
Manufacturing

1. New Technology: The Projected Total Economic Impact™ Of Windows 365 Link, a commissioned 
study conducted by Forrester Consulting on behalf of Microsoft, July 2025. Results project the 
financial benefits for a composite organization with 2,000 employees, 500 contractors, and $4 billion 
in annual revenue. The study findings are informed by interviews with six IT decision-makers who 
had experience using Windows 365 Link and survey responses from 212 IT decision-makers and 
end-user managers who had experience with or interest in using Windows 365 Link. Projections 
reflect perceived benefits reported by participants and are not guaranteed.
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