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Preventing 
failures: 
Hardware fails without 
warning, and users 
can’t do their work. 

Poor 
performance:
Users’ productivity 
slows, and they don’t 
trust their PCs. 

Recovery
IT struggles to 
identify and resolve 
causes of crashes. 

Security concerns:
IT lacks visibility into 
security incidents and 
system posture. 

46%
of businesses use 
AI to streamline IT 

processes. 

<37%
believe AI will help improve 

customer service and 
enhance security. 

<40%
plan to implement AI 

solutions and machine 
learning platforms in 

the next year.

29%
have concerns that their 

organizations lack the skills 
to develop AI solutions. 

Designed to empower the modern 
workforce and equip ITOps with 
tools to deliver the standard in enterprise 
PC experiences. 

Intel® Core™ Ultra Series 3 
processors and Intel vPro® have 
created a new standard for PC 
excellence—with an advanced 
architecture that supports 
AI workloads and tools to 
empower IT like never before. 

Harness the power and enhanced features of Intel vPro®. Users 
get AI-optimized performance; IT gets modern deployment in a 

single pane of glass with advanced Intel vPro® Fleet Services 
and Microsoft Intune integration. 

Predict issues early:
Intel® Device IQ enables DEX 
platforms to help IT predict and fix 
performance degradations before 
users notice them. 

Enhance security:
Intel® Threat Detection Technology 
(Intel® TDT) DTECT enables IT 
to identify malware evasion 
techniques and stop malicious 
code execution in real time. 

Recover and restore:
ntel vPro® Manageability allows IT 
teams to remotely recover their PC 
fleet without the need to dispatch 
technicians or recall devices. 

Ensure compatibility:
Intel® Stable IT Platform Program 
(Intel® SIPP) enhances continuity 
by keeping hardware and apps 
compatible for each device’s lifecycle. 

Accelerated performance and productivity
Upgraded AI capabilities empower better PC 
experiences with the responsiveness, 
connectivity, battery life, and application 
stability users rely on. 
 

Easier manageability Easier manageability 
Seamless manageability with out-of-band 
control empowers IT to activate, 
manage, monitor, and control fleet 
devices from anywhere. 
 
Superior commercial-grade security 
The most comprehensive hardware-based The most comprehensive hardware-based 
security offering available today helps IT 
continually advance security posture and stay 
ahead of emerging threats. 
 
Smarter ITOps 
Powered by AI-driven hardware insights and Powered by AI-driven hardware insights and 
predictive intelligence, IT teams can 
streamline operations and reduce friction. 

Unlock more everything with 
Intel® Core™ Ultra Series 3. 

1. Base: 289 data and analytics decision-makers in high-tech manufacturing enterprise companies. 
Source: Forrester‘s Data And Analytics Survey, 2023. 
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The best PC 
experience for 
your workforce 
and ITOps 
Build a fleet that enhances 
productivity while simplifying 
management and minimizing 
downtime. 

IT managers are dealing with problems considerably more complex than they 
were 10 years ago. Enter AI-powered ITOps, which uses big data and machine 

learning to automate IT operations processes, including event correlation, 
anomaly detection, and causality determination. These powerful tools help 

ITOps keep up with the requirements of modern business needs. 

Key changes for ITOps include:

Tech leaders agree AI is critical 
to their IT operations:1

Use cases Intel enables for AI and ITops

Intel Core Ultra Series 3 with the latest evolution 
of Intel vPro is reimagining the business PC. 
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